What our Consumers
are saying about DDR ...

“The quality of

outstanding.

“] plan to be with your companyR&SwltS-a whil e.
“Thank you for providing continual wupdates on
program changes, as well as ni ties.”’

“We appreciate your prepar

”

thoroughness.

VALUES

: SDDR’'s team members: res
. support every Consumer
i desires and strengths 5
8 Advocacy and full community inclusion

i for Consumers is vital to their quality of

i life

i § Promoting Consumer independence is a
top priority

8 Honesty is the best policy

§ Communication with all team members is
i key

§ Quality is more important than quantity
when it comes to our DSPs

i § Training is a necessary component of

: quality DSPs

§ Documentation with attention to details
is critical to a quality organization

i § DSPs are recognized for a job well done

: § Have fun and enjoy life!

Eligibility for Services

Consumers are eligible to receive services through DDR
if they have been deemed eligible through the Arizona
Division of Developmental Disabilities.

Contact us if there are any questions or concerns
regarding eligibility or services.

Providing...

Direction.

your DSPs has .en
" a liil]%’erence.

pect
s abilities,

Disability Development
Resources, LLC

1356 E. McKellips Rd, Suite 104
Mesa, AZ 85203

Ph 480.844.5265
Fx 480.247.4756
www.ddresources.com

Under Titles VI and VII, of the Civil Rights Act of 1964 and the
Americans with Disabilities Act of 1990 (ADA), Section 504 of the
Rehabilitation Act of 1973, and the Age Discrimination Act of
1975, DDR prohibits discrimination in admissions, programs,
services, activities or employment based on race, color, religion,
sex, national origin, age, and disability. DDR must make a reason-
able accommodation to allow a person with a disability to take part
in a program, service, or activity. For example, this means that if
necessary, DDR must provide sign language interpreters for people
who are deaf, a wheelchair accessible location, or enlarged print
materials. It also means that DDR will take any other reasonable
action that allows you to take part in and understand a program or
activity, including making reasonable changes to an activity. If you
believe that you will not be able to understand or take part in a
program or activity because of your disability, please let us know of
your disability needs in advance if at all possible.

Disability Development
Resources, LLC

Providing...
Direction.
a Difference.
Results.



Welcome to the DDR Family

Disability Development Resources, LLC was
created in 2004 to provide quality services to
individuals with developmental disabilities.

As a DDD Qualified Vendor, we are commit-
ted to providing quality services and Direct
Support Professionals to support the Consum-
ers we serve to the best of our abilities.

We currently offer Habilitation, Respite and
Attendant Care, Habilitation, and Individually
Designed Living Arrangements.

We look forward to serving you as we grow!

MISSION

To provide Consumers with the best possible
services that promote their independence,

Get to Know Other DDR
Consumers and DSPs

Consumer Appreciation Everts Consumers,
their families and their Direct Support
Professionals have enjoyed spending time
together at recent events including outings to
the Phoenix Zoo, an Arizona Diamondbacks
game, dinner at an Italian restaurant.

Direct Support Professional Banquet
Consumers take an active part in planning a
banquet to honor their DSPs.

Consumer Dinner Discussioms Consumers

and their parent(s) or Responsible Party are
treated to a catered light dinner and social
time, then take part in company updates and
discussion about topics important to their lives.

DSP Dinner DiscussionsDSPs are treated to
a catered light dinner and social time, then
take part in company updates and discussion
about topics that apply to their careers as care-
givers with DDR.

Meet the Owner

§ Habilitation

Home and Community-Based Services
§ Attendant Care (ATC) focuses on

assisting with the personal care
needs such as bathing, feeding,
toileting, light housekeeping, and
meal preparation.

(HAH) teaches the
individual skills to maximize their
functioning and increase their level
of independence. These skills can
range from dressing themselves,
meal preparation, community
integration, and money manage-
ment.

§ Respite (RSP) relieves primary care-

givers and gives them a much
needed break. This service can be
provided in the home or in the com-
munity.
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Independent Living (HAI)

selfesteem, and abilities in the Ieaszt
restrictive environment, in a timely mannef,
and with the greatest possible attention té
details that ensure they are satisfied with our
services and that their needs are met. '

VISION

Individuals with developmental disabilitiefs
have the right to lead setfirected lives, make:

informed decisions, and deserve a support
system designed to promote these endeavcg')rs

so a high quality of life can be achieved.

| Deborah Lamoree has extensive training and experi- l
Ience working with the developmentally dlsabled.
|populat|on, as a company owner, director and,
| DSP.  Her passion in this field comes from her most |
'i mportant I|ife’s work,:
Ihas a cognitive disability. Deborah is grateful for the.
|opportun|ty to share her expertise in the areas of
:working with state funding, schools and medical'

professmnals in order to provide your loved ones with |
l the very best in care. :
: |
| She also owns another business — assisting families!
'W|th special needs planning as well as facilitating Per-
|son Centered Plans. Deborah is a proud graduate of |
| the 2007 Partners in Policymaking training program!

§ For individuals with who want more
independence and control over their
lives. Independent living offers

r aiCohsumerd @nd ahelk | famiHes uthér t er

ability to design a living arrangement
that suits their abilities, social,
economic and cultural wishes, as well
as the ability to have a say in the
operations of the home. DDR truly
believes in and encourages Consumer
and family input in the planning and
designing of the service.



